
Brisbane Central Office
Telephone: 13 QGOV (13 74 68)
Visit: Level 39, 1 William Street, Brisbane 
Post: PO Box 15009
City East Queensland 4002

Darling Downs South West regional office
Telephone: +61 7 4616 7307
Visit: 128 Margaret Street, Toowoomba
Post: PO Box 825
Toowoomba Queensland 4350

Far North Queensland regional offices

Planning Office
Telephone: +61 7 4037 3208
Visit: Ground Floor, Cairns Port Authority Building,
Cnr Grafton and Hartley Streets, Cairns
Post: PO Box 2358 
Cairns  Queensland 4870 

Local Government Office
Telephone: +61 7 4037 3400
Visit: Level 11, Cairns Corporate Tower,
15 Lake Street, Cairns
Post: PO Box 3038 
Cairns  Queensland 4870

Fitzroy Central regional office
Telephone: +61 7 4924 2913
Visit: Level 2, 209 Bolsover Street, Rockhampton 
Post: PO Box 113
Rockhampton Queensland 4700

Mackay Isaac Whitsunday regional office
Telephone: +61 7 4898 6888
Visit: Level 4, 44 Nelson Street, Mackay
Post: PO Box 257 
Mackay Queensland 4740

Contacts
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North and Central West regional office
Telephone: +61 7 4758 3423
Visit: Level 4, 445 Flinders Street, Townsville
Post: PO Box 5666
Townsville  Queensland 4810

North Queensland regional office
Telephone: +61 7 4758 3423
Visit: Level 4, 445 Flinders Street, Townsville 
Post: PO Box 5666
Townsville  Queensland 4810

South East Queensland (North) regional office
Telephone: +61 7 5352 9701
Visit: Mike Ahern Building, 12 First Avenue, Maroochydore 
Post: PO Box 1129
Maroochydore  Queensland 4558

South East Queensland (South) regional office
Telephone: +61 7 5644 3210
Visit: Level 1, 7 Short Street, Southport
Post: PO Box 3290, Australia Fair
Southport Queensland 4215

South East Queensland (West) regional office
Telephone: +61 7 3432 2413
Visit: Level 4, 117 Brisbane Street, Ipswich 
Post: PO Box 129
Ipswich Queensland 4305

Wide Bay Burnett regional office
Telephone: +61 7 4331 5614
Visit: Level 1, 7 Takalvan Street, Bundaberg  
Post: PO Box 979
Bundaberg  Queensland 4670
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Compliance checklist
Summary of requirement Basis for requirement Annual Report 

reference

Letter of compliance
A letter of compliance from the  
accountable officer or statutory 
body to the relevant Minister/s

ARRs – section 7 Letter of 
compliance

Accessibility

Table of contents ARRs – section 9.1 Contents

Public availability ARRs – section 9.2

Accessibility 
information

Interpreter service statement
Queensland Government Language 
Services Policy
ARRs – section 9.3

Copyright notice
Copyright Act 1968
ARRs – section 9.4

Information licensing
QGEA – Information Licensing
ARRs – section 9.5

General information
Introductory information ARRs – section 10.1 4

Agency role and main functions ARRs – section 10.2 7

Operating environment ARRs – section 10.3 11

Non-financial 
performance

Queensland Government’s 
objectives for the community ARRs – section 11.1 14

Other whole-of-government plans/ 
specific initiatives ARRs – section 11.2 27

Agency objectives and 
performance indicators ARRs – section 11.3 16

Agency service areas and service 
standards ARRs – section 11.4 31

Financial 
performance Summary of financial performance ARRs – section 12.1 42

Governance – 
management and 
structure

Organisational structure ARRs – section 13.1 9

Executive management ARRs – section 13.2 46

Government bodies (statutory 
bodies and other entities) ARRs – section 13.3 dilgp.qld.gov.au

Public Sector Ethics Act 1994
Public Sector Ethics Act 1994
ARRs – section 13.4

53

Queensland public service values ARRs – section 13.5 56

Governance – risk 
management and 
accountability

Risk management ARRs – section 14.1 50

Audit committee ARRs – section 14.2 51

Internal audit ARRs – section 14.3 52

External scrutiny ARRs – section 14.4 53

Information systems and 
recordkeeping ARRs – section 14.5 54
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Summary of requirement Basis for requirement Annual Report 
reference

Governance – human 
resources

Workforce planning and 
performance ARRs – section 15.1 56

Early retirement, redundancy and 
retrenchment

Directive No.11/12 Early Retirement, 
Redundancy and Retrenchment
Directive No.16/16 Early Retirement, 
Redundancy and Retrenchment (from 
20 May 2016)
ARRs – section 15.2

59

Open data

Statement advising publication of 
information ARRs – section 16 Accessibility 

information

Consultancies ARRs – section 33.1

data.qld.gov.auOverseas travel ARRs – section 33.2

Queensland Language Services 
Policy ARRs – section 33.3

Financial statements

Certification of financial 
statements

FAA – section 62
FPMS – sections 42, 43 and 50
ARRs – section 17.1

97

Independent Auditor’s Report
FAA – section 62 
FPMS – section 50 
ARRs – section 17.2

98

FAA Financial Accountability Act 2009
FPMS Financial and Performance Management Standard 2009
ARRs Annual report requirements for Queensland Government agencies
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